Internet Banking Help

In the Tools menu, which is displayed by clicking on the gear icon near
the top-right corner of an Internet Explorer 10 window, select the

"Internet options" menu item, as depicted below:
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* Make sure the web address hitps://tlsltest salesforce.com is correct.

*+ Look for the page with your search engine.
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* Refresh the page in a few minutes.

About Internet Explorer

* Make sure TLS and S5L protocals are enabled. Go to Tools > Internet Options > Advanced > Settings

> Security

Fix connection problems

In the Internet Options window that appears, click on the Advanced
tab at the top of the window. Scroll down to the end of the list and
click in the square check boxes next to "Use TLS 1.1" and "Use TLS 1.2"
if they don't already have a check mark in them. For additional
security, click in the square check box next to "Use SSL 3.0" if it has a
check mark in it to remove the check mark. When complete, the
screen should resemble the following, where "Use TLS 1.1" and "Use
TLS 1.2" both have check marks in the check boxes next to them while
"Use SSL 2.0", "Use SSL 3.0", and "Use TLS 1.0" do not have check



marks in the check boxes next to them. Press the OK button to save
this change.
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Enable Integrated Windows Authentication™
Enable native XMLHTTF support

Enable SmartScreen Filter

[7] Enable Strict P3P validation™

[] usessL 2.0

[] usessL 3.0

[] useTLS 1.0

Use TLS 1.1

Warn about certificate address mismatch™
[ warn if changing between secure and not secure mode =
Warn if POST submittal is redirected to a zone that does n

« Lm ]

a4 | m | b

*Takes effect after you restart your computer

[ Restore advanced settings ]

Reset Internet Explorer settings

Resets Internet Explorer's settings to their default Reset
condition. —

You should only use this if your browser is in an unusable state,
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